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SW Ohio Communications Cybersecurity TTX 

On October 21st, Warren 

County Communications 

Center, EMA & Telecom 

participated in a regional 

cybersecurity tabletop ex-

ercise. This was a four 

hour exercise in person 

and virtually through 

Teams with surrounding 

counties. There was great 

conversations had by all 

parties involved and the 

lessons learned will  

prepare us even more for 

a cybersecurity attack. 

Thank you to all who  

participated. 
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Exceptional Calls 

A percentage of  the Communications Center’s calls are reviewed by an outside service called Quality Performance 

Review (QPR). This includes quality assurance and accreditation services allowing us to have unbiased reviews of 

random pulled calls. We receive weekly and monthly reports from them. Below are the recent exceptional reviews. 

Great job! 

Brittany Creager – 1266773 – CC 52: 

Alarm - This is a highlighted case for a 

fire alarm. Brittany did a great job  

using appropriate clarifying questions 

during the case.  

September 

Jordan Williams – 1270656 – CC 17: 

Fall - The caller's husband fell and 

took the caller with him. Jordan  

enhanced the protocol and thought 

outside the box by asking if the caller 

also needed an ambulance. Jordan 

used calming techniques with this 

caller who was pretty worked up  

initially. 

Office Administrator Melissa Abrams 

Jennifer Key – 1268632 – CC 31: Un-

conscious - The caller's mother was 

unconscious. Jennifer expertly 

checked on the patient breath-

ing.  Jennifer moved easily through 

Pre-Arrival instructions and moni-

tored the patient until help arrived. 

Virginia Brooks – 1278332 – CC 17: 

Fall – Virginia used great customer 

service with the male caller.  She  

offered to stay on the line with him 

when he had hesitation towards 

the end of the call. 

Virginia Brooks – 1262053 – CC 13:  

Diabetic - The caller said her husband 

was having an episode of low blood  

sugar and maybe low blood pressure. 

Virginia did a good job selecting the 

most specific protocol and omitting the 

nothing to eat or drink PDI as well. 

Keep taking calls like this one! 

April Kennard – 1283041 – CC 17: 

Fall - The caller's husband had fall-

en in the kitchen and was unable to 

get up. April displayed excellent cus-

tomer service with this caller by hav-

ing a very kind demeanor, provid-

ing her with reassurance, and using 

her name during this call. Nice job! 
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November 

  Birthdays 
 

Stephanie Abbott - 4th 
Michael Wiggins - 8th 
Sydney Renner - 13th 
April Kennard - 26th 

Ashleigh Gillespie - 26th 

November 
Milestones 

 
Stacy Ryan - 4 yrs. on the 13th 
Chris Dill - 16 yrs. on the 27th 

Warren County Children Services Trunk or Treat 

For those children who are in Children Service’s cus-

tody, they get to have a safe and fun night of trick or 

treating. What a great event to be part of! We can’t 

wait to participate again next year.  

 

Thank you Sherri Holliday (Administrative Assis-

tant) who volunteered to help pass out candy, fris-

bees, 911 bookmarks and coloring/activity packets. 
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Employee Spotlight 

Positive feedback from the surveys that go out to callers. Keep up the 

awesome work everyone! 
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EMA Spotlight  

To kick off the month, EMA partnered with  

Little Miami Schools’ Safety Week. Safety Week  

included presentations and demonstrations from 

EMA, fire, police and TRU. 

EMA hosted a poster contest with the 2nd & 3rd grade  

classes at Little Miami Primary School. Mitigation Murphy, 

EMA’s mascot, dropped off prizes and spent the day with  

the winning classes.  

EMA also discussed tornado preparedness tips, having an emergency kit, and fire 

safety with all 2nd & 3rd grade classes, before heading to the Little Miami Early Childhood Center. 

EMA visited with Pre-K— 1st grade students to talk about when to call 911 and fire safety tips. 

In between safety presentations at Little Miami Schools, the EMA team took 

part in Mason Intermediate Schools’ Reunification Exercise. The school  

practiced what to do in the event the school had to be  

evacuated, and the coordination of returning students to  

their guardians by utilizing their existing plans.  

Exercises like this help all involved to be prepared for real 

world events, and implement lessons learned to improve  

response efforts. The team at Mason Intermediate, first  

responders, and community partners all did a great job! 

The EMA team visited multiple schools during the month of October to assist in  

various safety and preparedness efforts. Many school districts plan exercises,  

trainings, safety talks and demonstrations to prepare students 

and staff for disasters and emergencies. EMA is happy to assist 

the schools in these events! 
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EMA Spotlight  

To wrap up the month, EMA facilitated and took part in Wayne Local School 

District’s tabletop exercise. The exercise scenario was about a bomb threat at 

the high school. Exercise participants discussed the actions they would take to  

maintain life safety, evacuate students and staff, reunify students with their 

guardians, and how information would be communicated among school staff, 

first responders, students, parents / guardians, and the media. 

The team at Wayne Local School District hosted a lot of great  

discussion surrounding their processes of evacuation and  

reunification. With multiple staff members in new roles,  

different ideas were brought to the table to improve upon and 

increase effectiveness in existing procedures. The team at  

Wayne Local School District did a great job! 

The EMA team has also been supporting the Warren County Career  

Center with their tabletop exercise and criminal justice class. The Career  

Center hosted a tabletop exercise to discuss the school’s response to an  

active shooter, and then the process of reunification of students. Warren 

County Career Center staff utilized current plans and procedures to  

work through the exercise.  This was a great discussion-based exercise to  

refresh long term staff on their roles, and allow an opportunity for newer 

staff members to ask questions about processes. Overall, better  

preparing the Career Center for emergencies that potentially could  

impact the school. 

Along with taking part in the tabletop exercise, the EMA team partnered 

with the senior criminal justice class to teach an exercise development 

course. EMA has taught multiple sessions about the different aspects of  

exercise design, including an Introduction to HSEEP, how to develop  

exercise evaluation guides, creation of injects, and more! Once this  

exercise development course is complete, the criminal justice class will 

have developed a functional exercise for the school to utilize.  
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           Shout Outs 

Warren County Facilities 

Thank you for fixing a leak in our win-

dowsill (pictured right), carpet cleaning, 

building shelves-because we ran out of stor-

age, replacing parts on the dispatcher chairs, 

adding picture placements on our employee 

wall, spraying for insects in the offices,  

hanging up bulletin boards & white boards 

& shampooing our carpets. 

Warren County 
Telecom 

Thank you for 

reconfiguring the 

supervisor’s desk 

(pictured left), clos-

ing out HELP tick-

ets, helping set up 

for the SW Ohio Cy-

bersecurity Exercise 

(pictured right)  and 

making our depart-

ment a top priority! 

Yes, in all of these instances employees are 

“just doing their jobs,” or it’s not a big deal, 

but sometimes it’s nice to know that you’re 

appreciated! 
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2022 Halloween Costumes 
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Warren County Emergency Services 
520 Justice Dr 

Lebanon, OH 45036 

(513) 695-1315 

Stay connected with us by: 

Website: www.co.warren.oh.us/

emergencyservices  
Facebook: @WCOHEMA 

Twitter: @WCEMAOhio 

Newsletter Editor: Melissa Bour   

 Accredited Center of Excellence 

Where Am I?  
 

How many turkeys can you find in this publication of Dispatch Times? 
 

Send your guess to Melissa.bour@wcoh.net by November 28, 2022 for a  

chance to win a gift card. Check back next month to see if your name was 

drawn.  

Dispatch Pumpkin Coloring Contest Winners 

April Kennard 

Stacy Ryan 

Amberlee Wilson 

Emmaline Ritchie 

http://www.co.warren.oh.us/emergencyservices
http://www.co.warren.oh.us/emergencyservices
https://twitter.com/WCEMAOhio

